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New and revised policies and publications recently released  
by the Department

Health Care Policy and Procedures
Applies to all people with a disability who reside in accommodation 
and respite services operated or funded by dadhc. It replaces the 2003 
policy Managing Client Health. 

Available on the dadhc website under Publications and Policies > 
Disability Policies.

Individual Planning for Children and Young People Living  
in Out-of-Home Placements Policy and Procedures
Amended to comply with the nsw Out-of-Home Care Standards and 
the Of�ce of the Children�s Guardian Accreditation Program. Applies 
to all children and young people with a disability who reside in 
accommodation support services operated or funded by dadhc.  
It replaces the previous policy issued in July 2004. 

Available on the dadhc website under People with a disability > 
Supporting children and young people with a disability.

Abuse and Neglect Policy and Procedures
Applies to all people with a disability who reside in or access any 
services operated or funded by dadhc. Replaces the 1996 Operational 
Procedures: Response to Sexual Assault, Physical Assault, Emotional Abuse 
and Neglect. 

Available on the dadhc website under Publications and Policies > 
Disability > Policies.

Interagency Protocol for Responding to Abuse of Older People
Provides those working with older people, including volunteers and 
agencies, with a tool to identify and respond quickly and effectively 
to the abuse of older people in the community. It replaces the �rst 
protocol and Legal Issues Manual released in 1995.

Available on the dadhc website under Publications and Policies > 
Ageing.

Policy update
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Thank you to the 
many people in 
the disability and 
ageing sector, 
including dadhc 
staff, peak 

groups and service providers, 
for providing such a helpful and 
supportive �rst six months in my 
new role as Minister. 

Since my appointment in early 
April I have had the opportunity 
to travel throughout metropolitan 
Sydney, Newcastle, the Far 
North Coast, the Illawarra and 
Central West regions to listen to 
service providers, peak groups 
and advocacy bodies in both the 
ageing and disability sectors.

During this time, I have had 
the opportunity to see all types 
of services including home 
and community care services, 
licensed residential centres, 
respite providers, group homes, 
large residential centres and day 
programs.

Meeting clients, their families 
and carers who use our services 
has given me the opportunity 
to hear some of the issues that 
are faced on a daily basis and 
also provided me some �rst-
hand experience of some of the 
sacri�ces that families make to 
care for their loved ones.

It is great to see the bene�ts 
of Stronger Together funding in 
action with new services being 
implemented and I would like to 
thank everyone for making me 
welcome and giving me feedback 
on where we need to progress.

You may have heard stories 
in the media in late July about 
the delays in �nalising the Com-
monwealth State/Territory Dis-
ability Agreement (cstda) with 
the Australian Government. While 
I�m disappointed that the Com-
monwealth has yet to accept the 
States and Territories offer of 
5.5% growth, or $3.4 billion in 
new money, in cstda 4, I will  

continue to press for better out-
comes for people with a disability, 
their families and carers in nsw. 

I appreciate the warm welcome I 
have received in these portfolios. 
I have been very impressed with 
the people I have met in my new 
role and in particular with the 
dedication of the staff across the 
sector. Without exception, they 
are committed to their work and 
to the people they serve. 

I look forward to meeting 
more Department staff, service 
providers and stakeholders and 
working together to make our 
operations more inclusive and 
supportive of older people, people 
with a disability and their carers. 

I hope you enjoy reading this 
edition of dadhc Connections.

Minister Kristina Keneally mp
Minister for Ageing
Minister for Disability Services

Foreword by the Minister

Welcome to the spring edition  
of dadhc Connections. 

This issue includes an outline of 
our new recruitment campaign, 
Enjoy Making a Difference that 
encourages more people to apply 

for employment with the Department by highlighting 
some of our amazing employees and the fantastic 
work they do.

A big event coming up is International Day of 
People with a Disability (3 December). This year�s 
theme is about real work for people with a disability 
and this issue features interviews with two of our 
International Day ambassadors.

A full wrap up of the Department�s budget for the 
2007�08 �nancial year is outlined on page 14 and as 
you will see we are working hard to meet the reforms 
outlined in Stronger Together. 

I would like to echo the Minister�s message in 
saying that we will work closely together to �nalise 

the Commonwealth State/Territory Disability 
Agreement to ensure additional resources are 
provided to those in need.

Finally, I would like to acknowledge the work of 
two people who have worked with such commitment 
and dedication to improving services and the lives  
of people with a disability. Both Len Thomson, ceo of 
the Sunny�eld Association, and Glenn Gardner, ceo 
of the Northcott Society, have recently announced 
their retirement from their respective positions. 
Both Len and Glenn have provided leadership on 
many issues of importance to the disability sector 
and I applaud and thank them for their efforts. I wish 
both of them well in their future endeavours. 

Brendan O�Reilly 
Director-General

Message from the Director-General
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The Department wants to attract 
and recruit dedicated staff to help 
deliver its services.

To help us achieve this, we�ve 
created some marketing material 

that pro�les some of our 
committed staff members 

and promotes the great 
work that they are 

doing. We�ve also 
improved a 
number of 

application 
processes 

	 Does your career 
make a difference?

and enabled online recruitment 
for a variety of positions.

The project began last year 
when the Strategic Human 
Resources (hr) Unit embarked on 
an employer branding project, to 
develop a �face� for recruitment 
materials aimed at promoting 
careers at dadhc. 

The �face� that was developed 
is based on the employer value 
proposition �Enjoy Making a 
Difference�. Nearly 20 staff from 
various areas of the Department 
provided their own stories on how 
their work is making a difference 
in the lives of older people and 
people with a disability.

Corporate Communications 
then created a visual identity 
for �Enjoy Making a Difference� 
and worked with Strategic hr to 
develop brochures on careers 
including Nursing, Psychology, 
Disability Work, Therapy, Home 
Care and Service Support.
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Thanks to the input of valued 
staff members, and re-telling of 
their personal work experiences, 
case studies were produced for 
each of the career areas. Both 
the brochures and case studies 
included photographs of the staff 
with their clients.

Staff then took part in creating 
a dvd, being �lmed going about 
their daily tasks, interacting with 
other staff and clients in their 
homes, at group homes and large 
residential centres. 

All the marketing material 
produced has enabled 
prospective employees to gain a 
better understanding of the job 
roles available at dadhc and the 
rewarding opportunities that we 
can provide.

These materials were �rst used 
at the Sydney Morning Herald 
Careers Expo in June, which was  
a great success. 

Strategic hr is now sending 
the materials to key contacts 
in the regions to enable them 
to better market and promote 
careers in their areas. In the 
next few months, Corporate 
Communications, along with 
Strategic hr is investigating other 
ways to market the careers on 
offer at dadhc. 

The employment page on the 
Department�s website has been 

updated and the new brochures 
and case studies have also been 
made available for downloading 
and viewing.

DADHC is also using a new 
recruitment method, called 
Premium Recruitment, to recruit 
Residential Support Workers 
across the state. This is an 
online recruitment method 
developed by Strategic hr and 
nsw Businesslink, which sees nsw 
Businesslink coordinating and 
completing the majority of the 
administration and paperwork 
involved in the recruitment 
process online. 

During the pilot for Premium 
Recruitment, which was 
completed in April 2007, it 
was shown to reduce the time 
taken to recruit candidates 
and has freed-up convenor�s 
time. Strategic hr is currently 
investigating how to roll this out 
to other positions in dadhc. 

These are really positive steps 
for getting the Department�s face 
out in the community and will 
help improve our ability to attract 
and retaingood staff. 

For more information, please 
contact Bronwyn Dennis, 
Manager, Workforce Planning 
Human Resources dadhc,  
on (02) 8270 2292. 

Some of the dadhc staff and clients who  
are enjoying making a difference. 
Opposite page: Katrina Halpin, Psychologist. 
Clockwise from top: Chris Styles, Home Care 
worker, Judy Blanch, Home Care worker  
with Mairie, Stuart Hansen, Network 
Manager with Peter, Chris Harris, Residential 
Support Worker with Liam Whan,  
Residential Support Worker and Greg Brown, 
Nurse with Val O�Farrell, Nurse.
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Ageing 2030 � Creating the future 

Two new Intensive Family Support Services have been 
funded to assist Aboriginal families caring for a 
child with a disability. Centacare Port Macquarie will 
establish services speci�cally supporting Aboriginal 
families in the Kempsey/Taree areas and UnitingCare, 
Burnside will support families in the Dubbo area.

These providers were selected after a rigorous 
tender process, involving Aboriginal staff from the 
Department and independent Aboriginal members 
with local community knowledge and expertise in 
human services, as tender panel members.

These two new services form part of a larger 
network of intensive family support services across 
nsw, with 12 new services established last year, 
including three culturally and linguistically diverse 
speci�c services. A further Aboriginal service for the 
Moree area will be re-tendered later in the year.

�These services assist families caring for a child 
with a disability where there is a risk of family 

breakdown and out-of-home placement. Staff work 
directly with families in their homes to address 
their immediate dif�culties and help them develop 
more manageable care routines,� Kristina Keneally, 
Minister for Disability Services says.

�By working with families in this intensive way, the 
goal is to make care arrangements more sustainable 
and provide positive experiences for the child and 
other family members.

�These new services will provide culturally 
appropriate forms of support, working with each 
family to identify their individual needs and to build 
on their strengths and capacities.�

The two services in Kempsey/Taree and Dubbo 
area are still in their establishment phase, but will be 
up and running after three months. 

For more information, please contact Cathy 
Richardson, Senior Policy Of�cer, on (02) 8270 2382.

Aboriginal Intensive Family Support Services

The nsw Government recognises 
that the ageing of the population 
will have wide ranging social and 
economic impacts. Therefore, 
it is vital that the government, 
community and private sectors 
begin planning now for a long-
term, whole-of-government and 
whole-of-community response to 
these issues.

Ageing 2030 (October 2007) will 
be a future focused event where 
leading researchers, decision-
makers and policy makers from 
government, the private and 
community sectors will be invited 
to plan to meet the challenges 
of population ageing in the 
coming decades. Consumers and 
members of the public will be 
represented by a range of peak 
organisations.

In preparation for the event, 
the Minister for Ageing, the Hon. 
Kristina Keneally asked the nsw 
Ministerial Advisory Committee 
on Ageing (maca) to convene four 

consultations where members 
of the public, community 
organisations and business 
people were given an opportunity 
to contribute to the event�s 
directions. 

These sessions were held 
in Coffs Harbour, Gosford, 
Parramatta and Queanbeyan in 
late August/early September 2007. 

Ageing 2030 will focus on the 
following major areas of planning 
for the future:

intervention, including 
strategies to facilitate 
ageing well and maintaining 
independence 

engagement. 
For more information, please 
contact Michael August,  
Principal Project Of�cer,  
Ageing 2030, Of�ce for Ageing, 
on (02) 8270 2229 or by email at 
ageing2030@dadhc.nsw.gov.au
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Super seniors 
Beverly Hills 90210 saw its fair share of drama and 
intrigue in the 1990s. However, Beverly Hills in 
Southern Sydney is the centre for a bunch of movers 
and shakers of a much more kind-hearted nature. 

St Bede�s Super Seniors was established more than 
20 years ago by Tom Muir and his wife Val. The group 
was set up as a fellowship and linked to the local 
Anglican Church. It was initially formed to provide 
some social interaction for older members of the 
church who were con�ned to their homes. However, 
it soon evolved into a forum for informal gatherings 
that help to keep the senior members� minds active. 

The group maintains a strong spiritual focus, 
including biblical teaching and Christian education, 
yet retains an element of fun. Ages of members 
range from 50 to over 90 and all newcomers 
are welcome, both from within and outside the 
congregation.

Remaining active is the core aim and members 
achieve this through a mix of outings, quizzes, 
literature readings, movie screenings and games. 

Another important role for the Super Seniors is to 
embrace the changing face of their congregation. 
Tom said that over the past 20 years, Beverly Hills 
and its community has become increasingly more 
multicultural, which has added to the richness of the 
area.

Many of the Super Seniors teach English as a 
second language and it�s activities like this that keep 
the community spirit strong and accepting of others. 
Some members minister to young mothers and their 
children at the church playgroup. Others attend Red 

Cross or the Sydney branch of the Country Women�s 
Association and one member heads a community 
leisure and learning group. 

This willingness to embrace others keeps the Super 
Seniors active and they�ve extended their embrace 
to the youth of their community too.

�While we are fundamentally a Christian 
organisation, the link between the older people 
and the young can help support the youth of our 
community,� Val says.

�If you can show them love and a better way to 
live, you can give them a choice to lead better lives.�

St Bede�s Super Seniors can be contacted via mail:  
121 Morgan Street, Beverly Hills NSW 2209. 

The Commonwealth State/Territory Disability 
Agreement (cstda) is an agreement between the 
Commonwealth and all states and territories for 
the provision of specialist disability services. It 
outlines national priority areas over the term of 
the agreement and commits to a joint approach to 
funding. 

The third and current agreement, which is 
currently under negotiation, has been extended until 
December 2007 while negotiations on the fourth 
cstda are �nalised.

The renegotiation of the cstda was discussed at 
the Community and Disability Services Ministers� 
Conference in Sydney on 25 July 2007.

Ministers at the conference agreed that national 
work should proceed on:

unmet need for specialist disability services

party accreditation and a revised performance 
reporting framework

priorities under the new agreement.

Of�cials from all jurisdictions will continue to 
meet regularly to progress this work and �nalise 
negotiations as soon as possible. 

Update on negotiations for a fourth CSTDA

Tom and Val Muir, the founders of St Bede�s Super Seniors.
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NAIDOC Week 2007

50 years: Looking Forward, 	 Looking Blak

Not only was this year 
the 50th anniversary 

of naidoc Week, but 
it was also the 40 year 

anniversary of the 1967 
Referendum on whether 

two references in the 
Australian Constitution, 

which discriminated 
against Aboriginal 
people, should be 

removed. The nation 
voted yes, and for 

many this was to be 
representative of the 

prevailing movement for 
political change within 

Indigenous affairs.
The Department 

hosted several 
celebrations and some 

of the highlights are 
summarised here.

Service milestone for  
Aboriginal Home Care
A celebration to mark the 
milestone of 25 years of providing 
home care to Aboriginal and 
Torres Strait Islander people was 
hosted by Minister for Ageing 
and Disability Services Kristina 
Keneally on 3 July.

In keeping with this year�s 
theme the celebration re�ected 
on the past 25 years, and future 
opportunities for providing 
�exible and culturally responsive 
home care services.

Aboriginal Home Care is the 
largest and longest operating 
service provider of home and 
community care services to 
Aboriginal people in nsw.

In any one month, more than 
1,400 people have an Aboriginal 
Home Care worker going into 
their home to help them. 
Aboriginal Home Care employs 
more than 300 Aboriginal staff 
state wide to provide this service.

New assessment team boosts 
Aboriginal Home Care
DADHC has established a unique 
Aboriginal Access and Assessment 
team to improve the Aboriginal 
Home Care intake, referral and 
assessment process.

The new team has a team 
leader and Aboriginal access 
and assessment of�cers based 
in Sydney, Hunter, Nowra, 
Tamworth, Dubbo, Brewarrina, 
Orange, Condobolin and Wagga 
Wagga.

This means assessment 
for Aboriginal people can be 
undertaken face-to-face in their 
own homes by trained Aboriginal 
assessors. 

Assessment will be culturally 
appropriate, transparent to 
the community, easy to access, 
appropriately resourced and will 
provide a consistent application 
of eligibility criteria.
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NAIDOC Week 2007

50 years: Looking Forward, 	 Looking Blak

Tribute to Aboriginal activists
An of�cial naming ceremony of 
two meeting rooms at the dadhc 
central of�ce was held during 
naidoc Week and almost 100 staff 
gathered to hear a short talk given 
by local Aboriginal Elder Aunty 
Sylvia Scott before viewing a 
screening of the documentary  
The Foundation. 

Each of the 10 meeting rooms 
now has a name that re�ects a 
major part of both Australia and 
Sydney�s Aboriginal history, with 
the two new meeting rooms 
named after Aboriginal leaders 
Pearl Gibbs and William Cooper 
who played signi�cant roles in the 
lead-up to the Referendum. 

William Cooper  
(c. 1861�1941)
William Cooper, a 
descendant of the Yorta 
Yorta people, was an 
in�uential and tireless 
campaigner in the struggle 
for Aboriginal people�s 
rights.

In 1938, William Cooper 
called for an Aboriginal 
�Day of Mourning� to 
coincide with Australia Day 
celebrations. 

This powerful gesture 
inspired future generations 
of activists working for 
justice for Indigenous 
Australians.

Pearl Mary Gibbs 
(1901�1983)
Pearl Gibbs was a major 
�gure in Aboriginal political 
activism from the late 
1920s to the 1970s.

A passionate and �uent 
public speaker, Pearl 
Gibbs stirred debate on 
Aboriginal health, welfare, 
women�s issues and 
citizenship rights.

She nurtured many 
pioneering Aboriginal 
organisations, and 
fostered reconciliation by 
encouraging links between 
Aboriginal and non-
Aboriginal communities.

Facing page: Minister Kristina Keneally 
and Steve Cochraine speaking at the 
celebration of 25 years of Aboriginal 
Home Care.

Left: Vincent Scott, Aboriginal Service 
Support Development Of�cer � New 
England (dadhc), Brendan O�Reilly, 
Director-General, nsw Department of 
Ageing, Disability and Home Care, with 
Steve Widders, Community Liaison 
Of�cer, Armidale Dumaresq Council.

The new meeting rooms � faces behind the names
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These services speci�cally 
support families experiencing 
signi�cant stress and who are at 
risk of relinquishing their care 
role. They play a hands-on role 
in helping families to improve 
their care routines, address the 
speci�c stresses impacting on 
their care relationships and help 
them to build more sustainable 
arrangements and care 
environments. These services give 
families back a sense of control in 
their daily routines, by focussing 
on the needs of the family as a 
whole, as well as individual family 
member�s dif�culties.

Families with a child with a 
disability, under 17 years of age, 
who are at risk of having to place 
their child in an out-of-home 
service, or where there is a risk of 
family breakdown, are encouraged 
to contact our service providers, 
including The Spastic Centre and 
Northcott Disability Services.

In each location, a small team 
of family therapists/caseworkers 

work closely with other services 
to put families in contact with 
the types of support that work 
well for them. They also provide 
practical assistance, counselling, 
behavioural strategies and 
provide out-of-hours telephone 
support.

Intensive Family Support Services 
operated by The Spastic Centre 
provide in-home support in 
Northern Sydney, Cumberland, 
Prospect, Prairiewood (Liverpool 
and Bankstown), Penshurst, 
Gosford and other Central Coast 
areas.

Northcott operated services are 
available in the Nepean area and 
use a �strength based� model to 
help families progress through  
a crisis.

The number of families assisted 
by these services at any one time 
is limited (usually eight to 12 
weeks). The services also play a 
role in putting people in contact 
with ongoing formal and informal 
support services and networks. 

Enquiries about the services  
in the Metro North Region should 
be referred to the Information, 
Referral and Intake Team on  
(02) 8855 4200, The Spastic 
Centre Northern Sydney/ 
Beaches on (02) 9972 8175 or  
(02) 9972 8163 and in the Western 
Region on (02) 9635 8457 or  
(02) 9633 4266.

Contact Northcott Disability 
Services by email: aby.hutchinson-
west@northcott.com.au.

Enquiries about services in the 
Metro South Region should be 
referred to the local Information, 
Referral and Intake Team on  
(02) 9334 3700 and in the Hunter 
Region the local Information, 
Referral and Intake Team can  
be contacted on (02) 4908 5229.

Increased support for children and 
young people and their families

Complex Children and 
Young Person�s Panel � 
Left to right: Don Coles 
(The Spastic Centre), Billie 
Preston (Northcott Disability 
Services), Genevieve Whitlam 
(The Spastic Centre), Irene 
Han (DADHC), Svea van der 
Hoorn (The Spastic Centre), 
Fay Mullins (The Spastic 
Centre), Paul Leckie (DADHC); 
Absent: Anita Fisher,  
Aby-Hutchinson-West 
(Northcott Disability 
Services), and Jennifer 
Drayton (The Spastic Centre).

New Intensive Family Support Services have been established by the 
Department to provide short term, �exible support for families caring 
for children and young people with a disability. 


