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City West Water is your water company. We are owned by the Victorian Government and provide water, sewerage, trade waste
and recycled water services to over 300,000 residential and business customers in Melbourne’s CBD, inner and western suburbs.
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City West Water, the Victorian Government and Wyndham City Council 
recently announced that recycled water will be available for the Werribee 
Technology Precinct in early 2007.

The $1.78 million funding announcement means that Class A recycled water will be 
available to irrigate Sistems Golf Park, the Victoria University’s sports ovals and gardens, 
Wyndham City Council parklands, Heathdale Christian College, Werribee Racing Club and 
washing down of animal enclosures at the University of Melbourne Veterinary College.

The Class A recycled water will be supplied through a 8.7km pipeline from Melbourne 
Water’s Western Treatment Plant to the Werribee Technology Precinct. 

It is estimated that the project will save 395 million litres of drinking water each year.

Congratulations to Eleanor Sanders from Sanctuary Lakes who recently 
won our website competition. By simply answering three questions about 
Permanent Water Saving Rules during July-September, Eleanor is now the 
proud owner of an ASKO 5-A rated water-effi cient washing machine.

Ms Sanders was very excited to receive her new washing machine and we were happy 
to see it going to such an appreciative home.

You can fi nd more information about City West Water’s services on our website as well 
as accessing a host of online services including bill payments, enquiries, changing your 
address details and so much more! And, keep your eyes peeled for more competitions 
in the coming months.

Visit www.citywestwater.com.au today.

Visiting City West Water’s
website pay$ off



City West Water Limited
ABN 70 066 902 467

247–251 St Albans Road
Locked Bag 350 Sunshine Vic 3020

Account and general enquiries: 131 691
Faults and emergencies: 1800 132 642 or 13WATER (1392837)
Interpreter service: 131 450
Internet: www.citywestwater.com.au
Email: enquiries@citywestwater.com.au

As you would be aware, water restrictions are now in place across 
Melbourne. Following are some handy hints to help you save water 
in your home:

• Fit a water effi cient showerhead 
• Take shorter showers
• Look for water star ratings when purchasing appliances
• Fix leaking taps.

For more information on the current water restrictions visit 
www.citywestwater.com.au 

Did you know that by changing your showerhead 
to a water effi cient showerhead and by cutting your 
shower-time to four minutes, you can save up to up to 
20,000 litres of water per person per year? 

So, why not register your interest in the City West Water 
showerhead exchange days where you can swap your old 
showerhead for a new one. Simply visit www.citywestwater.com.au 
and enter your details.

Tips for 
     water-saving 

water usage:
how do you measure up?
The graph on the front of your City West Water bill lets you 
compare the average amount of water you use per day (in litres) to 
your previous years’ use. Why not go one step further and compare 
your average water-use with a water-effi cient home as outlined in the 
table below, so you can see how your household is tracking.

If you’re below the average, 
keep up the good work!

We all need to do our bit to save water and as a member of the 
savewater!® Alliance, City West Water is pleased to help out with 
some water-saving giveaways.  In the past 12 months more than 
300 lucky City West Water customers have won prizes in the 
savewater!® competition – why not try your luck today?

For your chance to win one of these fantastic prizes, 
visit www.savewater.com.au and follow the prompts.

All goods and services are generously donated to the savewater!® 
competition by: Asko Appliances,  BlueScope Water, Davey 
Products, Downpour, Green Taps, mecu, New Water, showerdome, 
Silvan H2O, WaterWall and Waterwise Systems.

Competition Starting Date: 9.00am Monday 2 October 2006

Competition Closing Date: 5.00pm Friday 30 March 2007

Drawn: Midday (AEST) on Thursday 5 April 2007 at savewater!® 

of G.02, 615 Dandenong Road, Armadale, Victoria, 3143.

All winners will be notifi ed in 
The Australian on Saturday 7th April 2007, 
published on the “savewater.com.au” 
website and contacted by mail.  

Authorised under VIC Permit No. 06/2562; NSW Permit No. TPL06/09517

Feeling Lucky?
Win a fantastic 
water-saving prize at 
www.savewater.com.au

Showerhead 
Exchange Days


